+ U ALSTAR Credit Report Item Dispute Form - Member

CREDIT UNION

Please follow these instructions to dispute a Qualstar Credit Union (CU) item on your credit report(s):

e Provide a copy of the credit report from one of the major credit bureaus (e.g. Equifax, TransUnion, Experian) that
contains the Qualstar CU item you are disputing. **Please note that credit monitoring services are not the same
as credit bureaus and do not always show the same information. To view your official credit reports from the
major bureaus for free you can visit www.annualcreditreport.com.**

o Complete each field below and identify the specific Qualstar CU information being disputed and the basis for
the dispute.

¢ If you need more space than what is provided below, or have copies of supporting documentation to verify the
basis of the dispute, please provide it along with this form.

e Form must be signed and dated by the disputing Qualstar member in order to be investigated.
e Fax the form with a copy of the information you are disputing to: 425-460-3935 *OR*
e Mail form with a copy of the information you are disputing to the following address:

Qualstar Credit Union ¢ Attn: Member Solutions ¢ PO Box 3050 ¢ Bothell, WA 98041-3050

Member Name: Account # and/or SSN:
Current Address:

City: State: Zip:
Daytime Phone #: Alternate Phone #:

Provide relevant details and the basis for your dispute.

Please describe the basis and allegations of the complaint along with information regarding the Qualstar CU product
or service related to the complaint.

Tell us what information reported by Qualstar CU you are disputing:

Tell us why you believe that information Qualstar CU is reporting is not accurate:

[ Check if there are additional documents attached.

How would you prefer to receive response(s) to our investigation?

Q In writing U Via email to this address:

Disputing Member Signature: Date:

Qualstar Credit Union * PO Box 3050 Bothell, WA 98041-3050 * 1-800-848-0018 * www.qualstarcu.com
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