
Scan for Info

Mobile & Home Banking
[www.qualstarcu.com/online-services]

Of
Interest...

1-800-848-0018
www.qualstarcu.com

1/2023

Get out of line and save time! Mobile and Home Banking give you a faster,  
easier, and safe way to deposit checks, make your loan payment, and manage 
your accounts—even those at other financial institutions—in one place. 

Mobile Banking Features and Benefits
Sync & manage ALL your accounts, including loans, credit cards, and checking accounts—even 
those at other financial institutions—in one place. (Mobile carrier message/data rates apply.)
»»	Check balances and review transactions 
»»	Deposit checks from your mobile device straight to your checking account or loan
»»	Transfer money to or from almost any account, at Qualstar or elsewhere, with the click  

of a button 
»»	Pay loans via mobile check deposit, or transfer from another QCU account or other bank or 

credit union account
»»	Activate, freeze, block, & replace Visa® Credit & Debit Cards
»»	Review and Redeem +Rewards Visa points for cash
»»	Apply for loans, including auto, mortgage, Personal, Equity and Visa Credit cards
»»	View eStatements for your accounts, Visa credit cards, mortgage, and equity loans
»»	Pay unlimited bills each month, securely and conveniently from your checking account, 

with no fees
»»	Use our Credit Score Tool1 to do this and more, with no fees or impact to your credit score:

•	 Access your credit score and full credit report			   •	 Use the Credit Score Simulator
•	 Activate real time credit monitoring alerts 					    •	 Receive personalized offers2

And it’s all SECURE!
Our online services are backed by Multi-Factor Authentication, which keeps your account and 
personal information safe.

Enroll for access right from your mobile device.
Simply download the iPhone or Android app and choose “Enroll Here” from the log-in screen. 
Follow the steps to verify your account (primary member’s info is used, an email is required on the 
account) and a verification code will be sent via text, email or voice call. Enter the code, verify your 
contact information, and then you’ll have full access to both Mobile and Home Banking.

Don’t have a smartphone? Use Home Banking via a web browser!
While Mobile Banking provides access to all our online services, many of these features are avail-
able via web browser. You will also have access to additional customization options for viewing 
your accounts, such as changing your background, adding colors to organize your accounts, and 
more. Log in to Home Banking, using the same username and password, via www.qualstarcu.com. 

Members must be age 13 or above to access Mobile/Home Banking, and eStatements. Some account requirements apply for Bill Payer & Mobile Check 
Deposit eligibility (standard check holds apply.) A Checking account is required for Bill Payer access.
1SavvyMoney utilizes the TransUnion Vantage 3 score model. The score displayed in the Credit Score tool is for the primary member on the logged-in 
account only; joint member scores cannot be displayed. 2Credit scores listed in Qualstar’s Credit Score tool may differ from those used for approving loans. 
Offers featured do not represent a guaranteed loan approval. All loans are subject to credit approval based on the applicant’s credit history.Scan these codes to get 
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Check balances and view  
upcoming payments, then 

click an account to view  
details and transactions.

Access your credit score and 
credit report, activate credit 
monitoring alerts, and get 

personalized offers!


